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&H P DQXHOHWGLVSROE®! VRXV @ CEHOFH &UHDWYH &RP P RQV &&
%< 1&6$  9IRXV-\WVIEWHGH
SDURIHU  FRSIHUHWHGMMEXHU®! P DAUHOXUQLP SRUM TXHO
VXSSRUARX GDQVQLP SRUM TXHARWP DW
$CDSWU UHP 1 HU WDQM RUP HUHWG« YHBRSSHU®! P DWUHO H
GRQOQHXUGH TFHQPH QH SHXWSDV Wk YRT XHURHV GEHUAY VBQWT XH
YRXV HQ UHVSHPM] BN FRQGIMRQV
SWUEXWRQ 9RXVGHYH GROQHU®BI FkGIMDSSIRSU« | RXLQIUXQ @HQ
YHY @ GEHOFH HWIQGT XHUMLGHV P RGLLIFDWRQV RQW\W DSSRUAHV
9RXVSRXYH ®f1DILHGHVRXW P DQ2 LH LIDVRQQDE®! P DIV SDV
GXOH P DQ UH TXLVXJ J « UHDIWT XH B GRQQHXUGH TFHORH YRXV
DSSURXYH RX DSSURXYH YRWH XWD/DWRQ
1 RQFRP P HLIADO 9RXV QH SRXYH| SDVXWD/MHUGIP DWUHOE GHV
ILOVFRP P HUAD®NV
BKDUHS@H 6LYRXVUHP LH WDQMRWP H RX G« YHRSSH ®f
P DWUHOYRXV GHYH GMMEXHUYRV FRQMEXWRQVVRXV @ P -P H
TEHORH TXH QRUJLQDO
3DV GH UIHMVIMPWRQV VXSS@P HQBILHY  9RXVQH SRXYH| SDV
DSS@ XHUGH FRQGIMRQV MUGITXHV RX GH P HVXUAV WIFKQRBRI LT XHV
TXLHP S-FKHOAR.JDBP HQWG DXWHY SHIRQOHV GH | DILH VRXWEH
TXH @ GHQFH DXVRUMVH
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&HWWH FROOHFWLRQ G RXWLOV G DFWLYLW«V YLVH ¢ DP«OLRU
GLIILFXOW«V HQ OHFWXUH HW HQ FRPSU«KHQVLRQ

JHV «FROHV «FROHV SURIHVVLRQQHOOHYVY HW DXWUHV RUJDQLYV
WHQXV SDU OD ORL G LQFOXUH OHV SHUVRQQHV D\DQW GHV GL
'DQV OH P-PH WHPSV OHV VFLHQFHV FRJQLWLYHY PRQWUHQW
GH UHSU«VHQWDWLRQV YLVXHOOHV GHV LG«HV DLGHQW OH FHLI
JRUWYV GH O LQW«U-W GHV HQVHLJQDQWY SRXU XQ DSSUHQWLYV
LQQRYDQWY QRXV DYRQV G«FLG« GH U«<SRQGUH ¢ FHV EHVRLQ

&( 352-(76( &20326(' ( 287,/6

e 2XWLOV G DFWLYLW«V &H JXLGH HVW XQ HQVHPEOH GH ILFK
HQVHLJQDQWY ¢ WURXYHU GHV DFWLYLW«V SHUWLQHQWHV S
QRQ VHXOHPHQW OHV U2JOHV G DFFHVVLELOLW« PDLV XWLO
IDFLOLWDWLRQ YLVXHOOH

e 8Q m ODQXHO GH O «WXGLDQW SRXU GHVVLQHU GHV QRWHYV }
H[SOLTXDQW FRPPHQW XWLOLVHU OD IDFLOLWDWLRQ JUDSKL
O DSSUHQWLVVDJH

e 8Q FRXUV VXU OD VXUFRQVRPPDWLRQ SRXU LOOXVWUHU OHV
FRXUV VH FRPSRVH G XQ OLYUHW GHVWLQ« DX[ HQVHLJQDQW
SU«<SDUDWLRQ HW G XQH SU«VHQWDWLRQ ¢ PRQWUHU DX[ «V




N

, 48,7

&H JXLGH V DGUHVVH DX[ IRUPDWHXUV TXL WUDYDLOOHQW DXS
HQ OHFWXUH HW HQ FRPSU«KHQVLRQ TX HOOHV DLHQW RX QRC
G LQFOXVLRQ WRXV OHV RXWLOV SU«VHQW«V SHXYHQW -WUH
DXFXQH GLIILFXOW« GH OHFWXUH RX GH FRPSU«KHQVLRQ / LQ\
/JH SXEOLF FLEOH HVW FRQVWLWX« GH MHXQHV 8J«V GH ¢ D
IRUPDWLRQ LQLWLDOH RX HQ DOWHUQDQFH

48(/6 &5,7S5(6 "

JHWVULWSHHR FHSWELHR B X L &/HR @OWD F FH V \OLE U ©D WHKYOL Wi | L F & K DWXH
ILFK® DFW HMARQOSRXUWUBFLOARRPSUHQ®RMMD« WD @MW XHOOHPH
DWWUDH VA YHD JHDDRWHD Y RQAH L @ G4lT X HOHFR Q V L JQRILVHIOD L O W
REMHFGVDBS UH Q WELL\HGRL @ IHWO HIVF W L YOLGADXSMWRXKI[G L | 1 « U HRQ W N 05X
FRPS«W HIRPW UR X YG WBF]W L YEGBRUW U3 ¥ Q « U CHOMV¥\E « F L | L TGWR/Q W
WR XD O X \GWHJ[&\P S O R QERVQ HE HT X i R XWR X K D LEMHAN HYFR ¥ O 2 Y MR X V
SRXYMNWLOQMMEW L WL MRQTMH/O RKK® HYG D S W BIR Q F WE RYQR WEIRIQ W H Q X
VS«FLILTXH

&200(17 $9216 1286 75%$9%,//« "

1RXV DYRQV WUDYDLOO« DYHF XQ JURXSH GLYHUVLIL« GH IRUP
SRXU SURGXLUH FH JXLGH )250(7+,& )UDQFH &)$ %ODJQDF )
FRPELQDQW QRWUH H[SHUWLVH HW QRWUH H[S«ULHQFH QRXYV

e U«GLJ« OHV ILFKHVY G DFWLYLW«V

e VKcOHFWLRQQ« FHOOHV TXL «WDLHQW SHUWLQHQWHY SRXU O
OHV DFWLYLW«V DXSU2V GH SHUVRQQHY D\DQW GHV GLIILFXC
PDLV DXVVL DXSU8V GH SHUVRQQHV GX P-PH QLYHDX VFRODL

e SHDXILQ« HW DGDSW« FKDTXH DFWLYLW« ¢ YHLOOHU ¢ FH TX
DSSUHQDQWY HW GHV HQVHLJQDQWY VXU OD EDVH GHV FRPP

e KDUPRQLVHU O DSSDUHQFH GX JXLGH SRXU OH UHQGUH DWW

1 K«VLWH] SDV ¢ QRXV IDLUH SDUW GH YRV FRPPHQWDLUHV V>
DLGHURQW ¢ PHWWUH ¢ MRXU OHV LQIRUPDWLRQV GH FH JXLG
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RX LQIRUPD

2EMHFWLI GH O HQVHLIJQDQW 4X HVW FH TXH O HQVHLJQDQW VI

¢ S HFXHLOOLU OHVY DWWHQWHYV GHV DSSUHQDQWYV
e PSOLTXHU OHVY DSSUHQDQWYV GDQV OD WK«PDWLTXH
e 9«ULILHU OHYVY SU«UHTXLV

3U«SDUDWLRQ GH O DFWLYLW«
1RWH] OHV TXHVWLRQV HW OHV U«SRQVHV SRVVLEOHV 3RXU DL
S8WLOLVHU GHV SKUDVHV FRXUWHY 8WLOLVHU GHV PRWYV VLPS(

JLPLWH] OH QRPEUH GH TXHVWLRQV /HV TXHVWLRQQDLUHV ORQ
U«SRQGUH

OD[LPXP U«SRQVHV SRVVLEOHV SDU TXHVWLRQ
OLVH HQ SDJH GH YRWUH GRFXPHQW 9RWUH WH[WH GRLW -WUH

'‘DQV XQH SROLFH FODLUH HW VDQV HPSDWWHPHQW 'DQV XQH W

IHV TXHVWLRQV GRLYHQW -WUH HQ JUDV HW GDQV XQH SROLFH
GHV SDUWLHV GRLYHQW -WUH U«GLJ«V GDQV XQH WDLOOH GH S
\ D SOXVLHXUV SDUWLHYVY SDVVH] ¢ XQH SDJH GLII«UHQWH SRXU
TXHVWLRQV

,OOXVWUH] FKDTXH TXHVWLRQ DYHF XQH LPDJH / LPDJH GRLW -

e )DFLOH ¢ YLVXDOLVHU SHX GH FRQWRXUV FRXOHXUV FRQW.L

e )DFLOH ¢ FRPSUHQGUH XQ «O«PHQW XQLTXH HW FRQFUHW Y
WH[WH TXL OH VXLW

e 30DF« DX SOXV SU2V GX WH[WH FRUUHVSRQGDQW




" ‘

3 LRFHWXV HMQWUX PIRQV

" RQQH BV LOMKPARQY HQ SKUDVHV FRXUMV

3DUH HP S®!nié DIRWP DMFH SUSDUHD @ |RWP DARQ 3RXUFHD H® GRIP HX[ YRXV
FRQQDAWH 3RXYH YRXV U«SRQGUH DX TXHWRQQDILH DYDQW B

/ DSSUHQDQWSRQG
e \XUSDSIHU
o RXVXU«ADQ VHXO

o RX DYHF XQ DWMEQW

6 1O D TXHIX XQ SRXUDIGHU AHXLA-@ABN TXHWRQV ¢ KDXW YRI[ / DSSUHQDQW

WSRQG ¢ YR KDXW / DAMMEBQADMH DXVBQWTXH SRWE®! ¢ (DSSUHODQAB! VRIQ GH
®IIDLHOLP -P H HOFHIFBU FRAKHU

, @WUDRQ 4 XHWIRQQDLLH
* RRIG) RLP HQ @IQH

&RQVHLOV SRXU U«XVVLU

(VVD\H] GH VDYRLU VL OHV DSSUHQDQWY SHXYHQW DYRLU GHYV
FDV HVVD\H] GH FRQWDFWHU XQ DVVLVWDQW DX SU«<DODEOH /
WUDQVPHWWUH OH TXHVWLRQQDLUH ¢ O DSSUHQDQW 'RQQH] «.
O DVVLVWDQW QH GHPDQGH] SDV GH U«SRQVHV «FULYH] H[DF

ODLVVH] OH IDLUH FH TX LO SHXW IDLUH WRXW VHXO HQFHUFO
3RXU OHV SHUVRQQHYV D\DQW GH IRUWHYV GLIILFXOW«V HQ OHFW

QRXV QH OHXU UHPHWWRQV SDV GH TXHVWLRQQDLUH FHOD SH.
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2EMHFWLI GH O HQVHLJQDQW 4X HVW FH TXH O HQVHLJQDQW V

'RQQHU DX[ DSSUHQDQWY GHV LQIRUPDWLRQV SUDWLTXHV VXU
DGUHVVH SU«FLVH KRUDLUHV FRPPHQW V \ UHQGUH PDW«ULH

3U«SDUDWLRQ GH O DFWLYLW«
1RWH] OHV LQIRUPDWLRQV

3RXU TXH O DSSUHQDQW FRPSUHQQH

e SWLOLVH] GHV SKUDVHV FRXUWHYV

e S8WLOLVH] GHV PRWV VLPSOHV

e $SOOH] ¢ OD OLJQH DYHF FKDTXH QRXYHOOH SKUDVH

JLPLWH] OD TXDQWLW« G LQIRUPDWLRQV

30XV G LQIRUPDWLRQV VLIQLILHQW TXH PRLQV GH SHUVRQQHYV
'LVSRVH] YRWUH OHWWUH

9RWUH WH[WH GRLW -WUH U«GLJ«

e 'DQV XQH SROLFH FODLUH HW VDQV HPSDWWHPHQW

e 'DQV XQH WDLOOH PLQLPXP

e /HV WLWUHV GHV SDUWLHV GRLYHQW -WUH HQ JUDV HW GDQ"
WH[WH 1H ODLVVH] MDPDLV GH WLWUH HQ EDV G XQH SDJH

e /DLVVH] XQ SHX G HVSDFH HQWUH SDUWLHV ,00XVWUH] EKI

/ LPDJH GRLW -~WUH

e )DFLOH ¢ YLVXDOLVHU SHX GH FRQWRXUV GHV FRXOHXUV F

e )DFLOH ¢ FRPSUHQGUH XQ «O«PHQW XQLTXH HW FRQFUHW T
WLWUH /H SOXV SURFKH SRVVLEOH GX WLWUH FRUUHVSRQGI

e OD[LPXP ¢ LPDJHV SDU SDJH




el ‘

SURFHVVXV HW LQVWUXFWLRQV

6L YRV DSSUHQDQWYVY UHORLYHQW GHV LQIRUPDWLRQV SDU G
YRWUH PHVVDJH HQ SL2FH MRLQWH &H VHUD SOXV IDFLOH ¢

6L YRXV FRPPXQLTXH] DYHF GHVY DSSUHQDQWYV SDU H PDLO «
FRUSV GH O H PDLO &HOD «YLWH DX GHVWLQDWDLUH G DYRI

,OOXVWUDWLRQ

SU«VHQWDWLRQ GH OD IRUPDWLRQ m 6DYRLU IDLUH HQ PLOL
P«-WKRGHVY SURJUDPPH MRXUV

&RQVHLOV SRXU U«XVVLU

$YDQW G HQYR\HU YRWUH OHWWUH IDLWHV OD UHOLUH SDU
¢ OD FRPSUHQGUH




el ‘
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/ILVWH GH FRQ

PLQ 1RQ —OOLPLW EKDTXH <O

—QW«UL ~QGLYLGX

2EMHFWLI GH O HQVHLJQDQW 4X HVW FH TXH O HQVHLJQDQW YH
e DLGHU OHV «O2YHV ¢ VDYRLU FH TX LOV GRLYHQW IDLUH SRXU
e G«YHORSSHU OHXUV FRPS«WHQFHV G DXWRJHVWLRQ

3U«SDUDWLRQ GH O DFWLYLW«
,PSULPH] OD OLVWH GH FRQWUYJOH SRXU WRXV OHV «O2YHV 'LVV
«02YHV HW DFFRUGH] OHXU PLQXWHV SRXU VH SU«SDUHU SRXU
FDVH XQH IRLV TX LOV RQW WHUPLQ« XQH WaFKH

BURFHVVXV HW LQVWUXFWLRQV
([SOLTXH] ¢ YRV «O28YHV TXH SRXU -WUH SU-WV SRXU YRV FRXU\
e DSSRUWHU OH OLYUH GH FRXUV

e DYRLU XQ VW\OR HW GHV IHXWUHYV

e DYRLU XQH ERXWHLOOH G HDX

e XWLOLVHU OHV WRLOHWWHY DYDQW OH FRXUYV

e FRXSHU OH VRQ GX W«O«SKRQH

(WDQW GRQQ« TX LOV VRQW WU2V VRXYHQW HQ UHWDUG RX QH \
DLGHUD ¢ ELHQ V RUJDQLVHU

5HPSOLU FHWWH OLVWH GH FRQWUJOH GHYUDLW -WUH XQH URX

,OOXVWUDWLRQ

/ILHQ SRXU W«O«FKDUOHHQO'UPPHH

&RQVHLOV SRXU U«XVVLU
9RXV SRXYH] ODLVVHU GHV OLJQHV YLG
SXLVVHQW DMRXWHU GHV WeFKHV VXSS
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2EMHFWLI GH O HQVHLIJQDQW 4X HVW FH TXH O HQVHLJQDQW VR

6 XSSRUW RUDO

([HUFLFHVY SUDWLTXHV

2EWHQH] XQ DSHUO®X GX G«URXOHPHQW GHV «Y«QHPHQWYV
*DUGH] XQH WUDFH GHV FRQFHSWV LQWURGXLWYV

$YDQWDJHV GHV OLYUHWYV SDSLHU

, O 2UH GX m WRXW QXP«ULTXH } OHV LPSUHVVLRQV SDSLHU SHX
REVHUYH TXH

/IH OLYUHW IRXUQLW XQH VWUXFWXUH

,O SHUPHW ¢ O DSSUHQDQW GH VH UHS«UHU HW GH YRLU R» O
SRXUUDLW GLUH m $XMRXUG KXL QRXV DOORQV SDUOHU GX W
WHUPLQHU OD VHFWLRQ YHUWH }

/IHV DSSUHQDQWY D\DQW GHV GLIILFXOW«V HQ OHFWXUH HW H
GLIILFXOW«V ¢ «FULUH

/IH OLYUHW SHUPHW GH JDUGHU XQH WUDFH VDQV WURS «FUL
SRXU FHUWDLQV TXH G «FULUH VXU XQ «FUDQ

,O SHUPHW DX[ DSSUHQDQWYV GH UHSDUOHU GX VXMHW DYHF C
UDFRQWDQW FH TX LOV RQW YX

/IH OLYUHW Q XWLOLVH SDV G «xFUDQ FH TXL DMRXWH DX FRQI
&HUWDLQV WURXYHQW VLPSOHPHQW SOXV DJU«DEOH GH OLUH
/ID VHQVDWLRQ GX SDSLHU OD FDSDFLW« GH WHQLU OH GRFXF
SHXYHQW UHQGUH O H[S«"ULHQFH GH OHFWXUH SOXV DJU«DEO




N

BU«<SDUDWLRQ GH O DFWLYLW« 1RWH] OHV LQIRUPDWLRQV

e 3RXU YRXV DVVXUHU TXH O DSSUHQDQW OH FRPSUHQG

e 8WLOLVH] GHV SKUDVHV FRXUWHV 8WLOLVH] GHV PRWYV V1
e $O0OH] ¢ OD OLJQH DYHF FKDTXH QRXYHOOH SKUDVH

6R\H] EUHI HW SU«FLV 8Q OLYUHW WURS ORQJ QH VHUD SDV
3U«YR\H] GHVY «O«PHQWV ¢ HQFHUFOHU UD\HU FROOHU "L\
-WUH U«GLJ«

e 'DQV XQH SROLFH FODLUH HW VDQV HPSDWWHPHQW
e 'DQV XQH WDLOOH PLQLPDOH GH

/IHV WLWUHV GHV SDUWLHVY GRLYHQW -WUH HQ JUDV HW GDQ
WH[WH 8Q WLWUH QH GRLW SDV FRPPHQFHU HQ EDV G XQH S

SDUWLHYV 6L YRWUH OLYUHW IDLW SOXV GH SDIJHV VWUXI
HIHPSOH XQH VHFWLRQ EOHXH XQH VHFWLRQ YHUWH HW XQ




N

'"«URXOHPHQW HW LQVWUXFWLRQV

$X G«EXW GH OD V«DQFH RX GX PRGXOH GLVWULEXH] OH OLYI
OHXU QRP ([SOLTXH] OH EXW GX OLYUHW «FULUH GHGDQV " .
WUDQTXLOOHPHQW ¢ OD ILQ " )DLUH TXHOTXHV H[HUFLFHV " &
GH UHQFRQWUHU GHV GLIILFXOW«V V LOV GRLYHQW OLUH RX <
YHXOHQW OLUH RX «FULUH PDLV TX RQ SHXW DXVVL VLPSOHP

, @CWUDVIRQ
30MHXW $YDORUHY ' «\VDYDQWIHV
VRORQV
OYUHWHD«
XQITXH N SRUMb
6HUWAGH
GV SDUNHV JIXIGH
' DMMEXH] 6\WKPLH 1 «FHWIWM XQ
FKDT XH QRXYH®I ELHQ FOWHXUVLVRX\WWV
SDUAH DX I XUHW DT XH GV SIE AV
¢ P HVXWH SDUAH -WH UIHP RQW
SUGASD®!
I HXEPSEU gy RLQ\/22 Ds&su-lth(;Wg
| HXLCBI WIQW GHm DXIRQWGX P DOt
SUHQGUHGH GV UWHP HWH
OYDOH ® ERQRUGLH
P -P HW
DULYH
WDUHP YH-



&RQVHLOV SRXU U«XVVLU

3RXU OHV PDOYR\DQWYV XWLOLVH] XQH WDLOOH GH SROLFH

3RXU OHV DSSUHQDQWY D\DQW GHV GLIILFXOW«V GH OHFWXL
SDSLHU Q HVW XWLOH TXH V LO HVW DFFHVVLEOH VWUXFWX
FRXUWHYV LPDJHV 6L YRWUH OLYUHW Q HVW SDV DFFHVVL
SDV OH WHPSV GH OH UHQGUH DFFHVVLEOH PLHX[ YDXW QH

/ID VROXWLRQ XOWLPH PDLV FKURQRSKDJH $YDQW G LPSUL
SDU GHV SHUVRQQHYV D\DQW GHV GLIILFXOW«V GH FRPSU«KF
KDQGLFDS«HV PHQWDOHY SHXYHQW -WUH GH WU2V ERQV
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J)DEXOWDWLI
SRVVLEOH
FRPSUHQGL LOOLPLYV
GLDSRVLWL
VDYRLU O

'85««

SRZHUSRLQW 2

9LG«RSURMHFYV QW«UL UDQG JUR

2EMHFWLI GH O HQVHLIJQDQW 4X HVW FH TXH O HQVHLJQDQW V
e 6RXWHQH] O «xFRXWH YHUEDOH DYHF GHV YLVXHOV

e $LGHU OHV DSSUHQDQWYV ¢ VH FRQFHQWUHU

e /HV GLDSRUDPDV VRQW SDUWLFXOL2UHPHQW XWLOHV SRXU O

3U«SDUDWLRQ GH O DFWLYLW« 3RXU O DSSUHQDQW «FRXWHU C
Q«FHVVLWHQW XQH FKDUJH FRIQLWLYH «OHY«H <«<YLWH] OHV GL
G «xFULWXUH &KRLVLVVH] XQH VWUXFWXUH GH GLDSRVLWLYH V
e 8Q WLWUH HQ JUDYV

e 8QH JUDQGH LPDJH OLIQHV GH WH[WH PD[LPXP

8QH VHXOH OLJQH GH WH[WH VHUDLW LG«DOH
e OD[LPXP PRWYV SDU OLJQH GH WH[WH

'LVSRVH] YRV GLDSRVLWLYHYV
e WDLOOH GH SROLFH PLQL
¢ SROLFH VDQV VHULI $ULDO 9HUGDQD 7UHEXFKHW 7DKRPD
e WLWUH HQ JUDV HW WDLOOH GH SROLFH SOXV JUDQGH TXH O

e FRQWUDVWH VXIILVDQW HQWUH OH IRQG HW OH WH[WH FKRL\
e IRQG FODLU




8WLOLVHU GHV LPDJHVDb
¢ S8WLOLVH] GHV LPDJHV TXL GLVHQW OD P-PH FKRVH TXH O
e G«FRUDWLYHYVY 8QH VHXOH LPDJH SDU GLDSRVLWLYH




el ‘

<YLWH] OHV DQLPDWLRQV m ¢ HIIHWV VS«FLDX[ } UHERQG IR
SRXYH] XWLOHPHQW DMRXWHU GHV DQLPDWLRQV VLPSOHV T.
OHV XQV DSU2V OHV DXWUHV VXU OD GLDSRVLWLYH &HOD Ol

6L YRXV OH VRXKDLWH] YRXV SRXYH] LPSULPHU YRWUH GLD!

6RXV IRUPH GH OLYUHW FKDTXH SDJH SDUD°WUD DX IRUPDYV
} YRV FRPPHQWDLUHY RUDX[ VRQW LQVFULWY VRXV OD GLD

VL YRXV DYH] RSW« SRXU GHVY VOLGHVY FRQWHQDQW VHXOHPE
2X DX IRUPDW m VOLGHV } RX m VOLGHV SDU SDJH }

'« URXOHPHQW HW FRQVLJQHV /H IRUPDWHXU FRPPHQWH OHYV
e /HODQJDJH RUDO YLD VHV RUHLOOHYV
e / LPDJH YLD VHV \HX]

6 LO\D SOXVLHXUV OLJQHV VXU OD GLDSRVLWLYH IDLWHYV (
3RXU FHOD G«ILQLVVH] DX SU«DODEOH OHVY SDUDP2WUHV G|

&RQVHLOV SRXU U«XVVLU /HV GLDSRVLWLYHV GRLYHQW -WU|
FRK«UHQWH $YDQW GH G«PDUUHU YRWUH GLDSRUDPD G«lILC
SROLFHVY HW OD WDLOOH GDQV OD IRQFWLRQ PDVTXHV GH G
RQW EHVRLQ GH SOXV GH WHPSV TXH G DXWUHV SRXU OLUH

G DYDQFH YRXV SRXYH] OHXU SURSRVHU OH GLDSRUDPD DYI
OHXU UHPHWWUH VRXV IRUPH «OHFWURQLTXH V LOV PD°WUL"
UHPHWWH] XQH FRSLH SDSLHU 6L YRXV SURSRVH] XQH YHUV
GLDSRUDPD ¢ GHVY DSSUHQDQWYV PDOYR\DQWYV

TXLWWH] OH IRUPDW SRZHUSRLQW SOXV VLPSOH ¢ SUHQGUH
DMRXWH] GX WH[WH DOWHUQDWLI ¢ YRV LPDJHYV

3RXU Y«ULILHU OHV FRQWUDVWHY YRXV SRXYH] «JDOHP
Y«ULILFDWHXU GH FRQWUDVWH }
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¢ ,PDIJHV VA\PEROLVDQW
1RQ LOOLPLW« OHV U3JOHV GH «ULHXU SFWLYLW« GH
PLQXWHYV FODVVH 3DSLHU SRVWHU JURXSH

$

2 EMIPW GH CHQVHLI QDQW 4 X HVWFH TXH CHQVHLI QDQWYHXWSRXUCDSSUHQDOW!

e &U«HU GHV U2JOHV TXL JDUDQWLURQW TXH OHV «WXGLDQWYV V
O DLVH GDQV XQ HQYLURQQHPHQW G DSSUHQWLVVDJH 3U«VH!

e FRXUV &U«DWLRQ G XQH DIILFKH TXL VHUD DFFURFK«H GDQV X

e UDSSHO DX[ «WXGLDQWYV

BU«SDUDWLRQ GH O DFWLYLW«

$YDQW OH G«EXW GX FRXUV U«IO«FKLVVH] DX[ U23JOHV TXH YRX\
YRWUH FRXUV

/HV U28JOHV GRLYHQW -WUH DGDSW«HV QRQ VHXOHPHQW DX[ EH\
FHX[ GHV «O2YHV *U=sFH ¢ GHV U328JOHV FODLUHVY OHV «WXGLDQW
VeFXULW« 8QH IRLVY TXH YRXV DYH] OD OLVWH GHV U2JOHV FKH
UHSU«VHQWHU

9RXV SRXYH] XWLOLVHU FH VLWH :HE SRXU FKRLVLU OHV PHLOOI
S3HQVH] ¢ FKRLVLU OHV LPDJHV VRXV OLFHQFH JUDWXLWH ,PSUL
XQH ER°WH P\VW2UH 6L YRXV SU«l«UH] XWLOLVHU O LQWHOOL]J
O LPDJH FDU LOV YDULHQW HQ IRQFWLRQ GH O ,$ TXH YRXV XWl.
FH VXMHW FDU HOOH «YROXH WU2V UDSLGHPHQW GHSXLYV

,G«HV SRXU OHV U2JOHV GH OD FODVVH VR\H]
JHQWLO HW VHUYLDEOH XWLOLVH] YRWUH W«O«SKRQH
ORUVTXH QRXV VRPPHV G DFFRUG «FRXWH]

TXDQG OHV DXWUHV SDUOHQW D\H] O HVSULW

G «TXLSH OHYH] OD PDLQ ORUVTXH YRXYV

YRXOH] SDUOHU

3 WIRFHWXV HMOWUXPIRQV

3UMHOM] PO

e &RP P HOFH @ GICRQHQP ROWDQUDX[ «®YHVDERW P\ VWH HAH STrXH TX IO DGHV
IP DIHV ¢ QQWUHXU ([ STrXH TXH @ WFKH GH G«® YH VHD GH GHYLQHU®! VXMMGH @ BIERQ
GDXNRXUG KXLXQIT XHP HQWHQ UHI DUEDQWBN SKRWRV ([ STTXH DX[ «® YHV TX L& U Y« BILRQW
GNP DIHVXQH ¢ XQH HWTX L& GHYLRQWGAGHUHQ JURXSH TXHOUXMMBN FDUMY FRXYUHQW

o 1 RXVQH YRX®RQV SDV YRERQEILHP HQABXUGILH TXH BV P DIHV LHSUMHOMRQABY 3 JBV
FDUQRXV YRXEQV DMLHUGIXUDWAWRQ HWON el LHUGDQV XQH DRV GH GHYLOHWIAV




S

$FWLYLW«b /IHV «O8YHV VH O2YHQW DXWRXU GH OD WDEO
ER°WH /IHV «O08YHV G«FULYHQW FH TX LO \ D GDQV O LPDJH
U«Y«O«HV OHV «O2YHV GLVFEFXWHQW GX VXMHW SRVVLEOH G X
DYDLHQW UDLVRQ RX QRQ HW LQWURGXLW OH VXMHW GX mbé&l
V LOV HVWLPHQW TX LO PDQTXH TXHOTXH FKRVH TX LOV DLPH
FKRLVLVVH] HQVHPEOH XQH SKRWR TXL VHUDLW XQH UHSU«VF
DX[ «O2YHV GH FU«HU XQH DIILFKH FROOH] OHV LPDJHV HW C(
'"HPDQGH] DX[ «O2YHV GH FKRLVLU OH PHLOOHXU HQGURLW SR
OD FODVVH

5«VXPH] OD OHORQDb

e 8QH IRLV O DIILFKH SU-WH GHPDQGH] DX[ «O2YHV GH V LQV
FRQWUDW &HOD GHYUDLW -WUH XQH SUHXYH YLVXHOOH THX
UHVSHFWHURQW / HQVHLJQDQW GRLW «JDOHPHQW OH VLJQ

ILHQ G LOOXVWUDWLRQ SRXU REWHQLU OHV SKRWRYV
KWWSV GULYH JRRJOH FRP GULYH IROGHUV RQS8/T 9X62EPH |
XVS GULYHBOLQN

&RQVHLOV SRXU U«XVVLU /RUVTXH YRXV FKRLVLVVH] OHV LPDJ
VHQWLHUV EDWWXV HW FKRLVLVVH] OHV LPDJHV TXL

QH VRQW SDV VL «YLGHQWYV /HV LPDJHV GRLYHQW LQWULJXHU
OHV DLGHU ¢ GHYLQHU OH VXMHW PDLV HOOHV QH GRLYHQW S
GHYLQHU

1 RXEOLH] SDV GH GHPDQGHU ¢ YRV « WXGLDQWYV OHXUV LG«HYV
YRXV TX LOV FRPSUHQQHQW TXH OH FRQWUDW DLGHUD FKDFXC
HQYLURQQHPHQW FRQIRUWDEOH HW V%U R» OHV U2JOHV VRQV
~WUH UHVSHFW«HV SDU WRXYV
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3DSLHU EODQF

¢ ODUTXHXUV GH FRXOHXU
PLOXWHYV 1RQ 5XEDQ GH PDUTXBWYH FKRL[LQGLYLGXHO
DXWRFROODQW

2 EMPW GH QHQVHLIQDQW4 X HVAPH TXH QHQVHLI QDQUWRXKDIW TXH DS SUHQDQWDDH
e 5DVVHPEOHU OHV JHQV &RPPHQFH] SDU XQH

e DFWLYLW« IDFLOH &RQVWUXLUH XQH

e UHSU«VHQWDWLRQ YLVXHOOH GX JURXSH

3 WSDUDWRQ GH AW P SUP H GHV IHXI@BV
GHMBRXHMA ' «FRXSH| GHV I HXL@NV YIHI HV
HAGHV | HXL@NV GH VBRXHMA DX |RWP DG

3 LRFHWXV HAOQWUXPIRQV
/' H SDUARLS DQWAKRIMMWKQH | HXLEBI GH SDSLHUYIHUI H RX VXUDTXHD 1L XUH XOH BRXHWA
$QORQFH| TXH FKDTXH GHWIQ VHWD DI [ IEK« P DIV TX L& SRXURQAB! LHSUHQGLH ¢ D110
&KDFXQ VH GHWOQH \ FRP SUV (DQIP DWXU
&KDFXQ DSSRUM VRQ GHWQ

XQ SRXUP RQAHUGXUHQIDIHP HQWHQYHW ®f JURXSH

E 28 VHVWWHUGDQV CRUDQVDARQ DMIHU FOMH G SDUMP HQWGRP LE®

&HWMA VBRXHWMA SHXWAWH XWD<H SHOGDOWHWDRQHP HQW3DUH HP SO

GH AKRIMUYRWH DPAMW  YRIUIEKH  &KRIMUYRWH DRAYIW
GH VH SRUMRQQHUVXUXQH P DTXHWMA XQ DUELH XQ EDWDX

, X WUDVRQ

3IAMUH RHGW) DOXH® &RXFKRXG
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PDWULFH SDU
PLQ )DFXOWDWLI

SDUWLFLSDQW,QW«ULHXU,QGLYLGXHO
WXEH GH FROOH SRXU

2 ENMIPU. GH CHQVHLI QDQW 4 X HVWFH TXH OHQVHL QDQUWRXK DIV TXH CDSSUHQDQWUK DAVH
o 3UVHOW] YRXVDX] DXWHV

e GHOWNLH YRWHUI®! YRWH WIMMWHWAHXLGHY DXWHY
e &RP P HQFH SDUXQHDRMMW IDAGI FR@IH SRXUG\WHWHU
e GRXWQU® YRI[ GHRKDFXQ

SRXU ' XRLGHV FR@JHV*"

o &HUBIOHV SHIRQQHY ROWGHV GLLI IEXOV ¢ «FULH
e 3RXUPHVJIWRXSHV SWYR\ H GHVSIRRILDP P HVRX GHV DXVRFRMQN

3 W«SDUDMRQ GH (MPWNW 3RXURKDTXHWSHGIWP | RXUQMH VRXWAV BV U SROVHY SRWMEGBNV
3DUH HP S®&I 0 RQ @HX GHWDYDIO @AM VRXV GV CHX[ GHWDYDICSRWE®N FH TXLVXSSRWH
TXHYRXVHQ D\ H HQWQGX SDUBUDYDOQWB! FRXW/

P SUP H HWGFRXSH| GHV « W XHWAV

3OFH BN« XHWA SDUDUAE®! VXUXQH VBE®H
3LRR«GXUH HAQWKPARQV

e 9RXVUHP SOAH YRWH ILIFKH GH SUWVHQIMRQ

o GKRMWWH XQH «\WI XHWMA SRXUPKDTXH TXHWMRQ
o &R BN« XHWA VXUYRWH SDSIHU

&KDFXQ VH SUMHM RX SUMHOM VRQ YRIMOQ

WMDMRQ 0 RQ AKHYDBMWMGH SWWVHOMMRQ

SXWFRDMS 0 RQHVLRQQHP HWSLRIHWIRQQHO
&RQVHLOV SRXU U«XVVLU

1H IRQFWLRQQH TX DYHF GHV TXHVWLRQV SRXU OHVTXHOO
SHXYHQW -WUH DQWLFLS«HV
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P DMFH$ RX  IHXLEOIGH

P IQXWV 1RQ ,OOLPLW « SDSHERDUSDUSDUMASDQW YRWUH FKRL[,QGLYLGXHO

) HXWHY GH FRX®XU

2 EMIPU. GH CHQVHLI QDQW 4 X HWWFH TXH OHQVHLI QDQUWRXK DIV TXH ODSSUHQDQWUK DOVH

e .GHQWLILHU FH TXL HVW LPSRUWDQW
e SRXU YRXV SUHQGUH FRQILDQFH HQ
e YRXV 6H SU«VHQWHU '«YHORSSHU OD
e FRK«VLRQ GH JURXSH

SRXUTXRL GHVVLQHU "

o SRXUGNMAMHWHUG SDUMASDQW TXLROWGX P DOF «FULH
o SDUHTXH®VGHWMQVROWEAXVGIP SDRAWMXHBNVP RW

3 U« SDUDVIRQ GH CDPVIY LV
&ROFHYRIUG DLP RILHV
e 1RM BV«@P HQNV GWWH

o ONV«@P HQW
,P SUP HUXQH P DWIFH SRXURKDT XH SDUMASDQW

3URF«GXH HAMQWUXPURQV
([ STXH ® EXWGHO{ HAFH SLRGXLLH XQ VXSSRUATXLYRXV DIGH ¢ SDUBIUGH YRXV DX[ DXWHV
" HWOQH ®f P RG* ®f VXU XQH 1HXI@B GH VBEGDX HQ H ST XDQWB! FROMQX GHV  JRQHV 3DUH HP S®I P D

GHYMH  WDD/DOWRQ GROWM VXLV IHU  TXDOW FDFK«H FH TXH MDP H GDQV P RQ P «WHU FH TXH M WRXYH

GLILE®! GDQVP RQP «WHU P HVVRXKDIW SDULDSSRUM @ \W«<P DWIXH
' RQQH ¢ FKDFXQ XQH P DMFH YIHWH RX XQH | HXLEB GH VBE®DX ¢ | HXLGBN P RELBN
&KDFXQ PKHVRQSIRSIHEDVRQ P IQXWAV
( Q SHAV JLRXSHV FKDFXQ LDFRQWM QKIMRLLH GH VHV DLP RILUHV VDQV HQJ DIHUGH GVRXWRQV
, XVWDVRQ
&RQVHLOV SRXU U«XVVLU
9RXV SRXYH] «JDOHPHQW S

FU«<HU XQ EODVRQ HQ «TXL!

SIFXWH 0 DOXH®I &RXFKRXG
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SRVVLEOH VDQV Ui ¢
* JWRXSH
¢ P IO\ oLuk ovsemieomay  QRWUH FKRL[ WS

2EMHFWLI GH O HQVHLJQDQW 4X HVW FH TXH O HQVHLJQDQW VF
O DSSUHQDQW U«DOLVH " OLHX[ FRQQD°WUH HQ J«Q«UDO RX
SU«FLV (QJDJHU XQH GLVFXVVLRQ VXU OH WK2PH

3U«SDUDWLRQ GH O DFWLYLW« &RQFHYRLU OD JULOOH 'DQV FKI
PRXVVH DX FKRFRODW HW VRQ LOOXVWUDWLRQ 3RXU LQFOXUF
GLIILFXOW«V GH FRPSU«KHQVLRQ HVVD\H] GH WURXYHU GHV SU
FRPSULVHV XQLTXHPHQW JUrFH ¢ O LPDJH

$VWXFH OH VLWH DUDVDDF HW O DSSOLFDWLRQ SLFWR VHOHEFV
DXWRPDWLTXHPHQW ¢ SDUWLU G XQH V«OHFWLRQ G LPDJHV OLI

,PSULPH] XQH FRSLH SRXU FKDTXH SDUWLFLSDQW 'DQV FHWWH
GH %LQJR WRXV OHV SDUWLFLSDQWY SHXYHQW DYRLU OD P-PH

'«PDUFKH HW LQVWUXFWLRQV <WDSH IDEXOWDWLYH VL YRXV Q |
$QQRQFH] &KDFXQ YD «FULUH XQH FDUDFW«ULVWLTXH OH FRQF
1RXV DOORQV HVVD\HU GH VDYRLU TXL SRVV28GH FHWWH FDUDFW
SDUWLFLSDQW U«GLJH VRQ DUWLFOH RX SOXVLHXUV 6 LO \ D
GLIILEXOW«V GH OHFWXUH RX GH FRPSU«KHQVLRQ OH FDUU« GF
GLVSRVHU SOXVLHXUV VXJJHVWLRQV SRVVLEOHV VXU XQ WDEOH
FDVHYV ¢ VXU OD JULOOH XQLTXH 3XLV LO SKRWRFRSLH OD
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(WDSH SRXU WRXV /H IRUPDWHXU GLVWULEXH XQH JULOOH ¢ |

&KDTXH SDUWLFLSDQW VH G«SODFH GDQV OD VDOOH 8Q PDJL
SRV«HV ¢ FKDTXH LQWHUDFWLRQ 6L OD U«SRQVH HVW RXL HO
U«<SRQVH HVW QRQ HOOH SHXW SRVHU XQH DXWUH TXHVWLRQ |
TX XQ MRXHXU D UHPSOL XQH FRORQQH XQH OLJQH RX XQH GLI
ELQJR } /H IRUPDWHXU FKRLVLW HQVXLWH OH JDJQDQW
JUDQG QRPEUH SXLVVH GLVEXWHU HQVHPEOH

) DEXQDV  7RXVIAV BV FDUMV
VROWP [VHVHQ SRRO1 RXV
LGHQVWU LRQV GHV VP LOVKGHV

, @\WDVIRQ

'"HVVLQ ODQXHOOH &RXFKRXG

,P DIJH ) RWP «VWKLTXH

S&ROWHLYY SRXUW«XWU

¢FULYH] XQLTXHPHQW GHV VXJJHVWLRQV SRVLWLYHV GDQV ¢
e« SHXYHQW FRQVLG«UHU OHV GHVVLQV FRPPH LQIDQWLOLVDQ!

LQIDQWLOLVDQWY /HV DFWLYLW«V OXGLTXHV SHXYHQW =WL
e OLHX GH GLUH m RQ YD MRXHU ¢ XQ MHX DPXVDQW } SU«VHC

UDSLGH SRXU DSSUHQGUH ¢ VH FRQQD°WUH } 'RQQH] DX[ S
e SDV U«<SRQGUH $VVXUH] YRXV TXH OH SOXV JUDQG QR
e LQWHUDJLVVHQW OHV XQV DYHF OHV DXWUHV
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JUGIGH ¢

PLQXWHYV 1RQ FOVEY 312 FH VSDRHXVH SKRWRV LQGLYLGXHO

2EMHFWLI GH O HQVHLIJQDQW 4X HVW FH TXH O HQVHLJQDQW VR
O DSSUHQDQW U«DOLVH " )DLUH «PHUJHU OHV UHSU«VHQWDWLR
OHV SDUWLFLSDQWY 6HQVLELOLVHU VXU XQ VXMHW ORQWUHU T
H[SULPHU ¢ WUDYHUV OH ODQJDJH YLVXHO &U«H] GX OLHQ

3 U« SDUDVIRQ GH CDPVIYLWY

&KRIMWH]| GHV SKRVRV

e« /HV SKRWRV QH FROOHQW SDV YUDLPHQW DX WK2aPH /HV SKRW

e DYRLU SOXVLHXUV VLJQLILEDWLRQV /HV SKRWRV VRQW YDUL:«

e GHV SHUVRQQHV GHV DQLPDX[ GHV REMHWY HWEF /HV SKRWI
~WUH KDUPRQLHXVHVY WRXWHV HQ FRXOHXU RX WRXWHV HQ ¢
/JHV SKRWRV G LQFRQQXV VRQW PHLOOHXUHV

'HV NLWV SKRWRODQJDJH VRQW GLVSRQLEOHV <DSDND LPD.
KWwWSV z2zZzZ \DSDND EH SDJH SKRWRODQJDJH ,PSULPH] WRXWHYV
P-PH IRUPDW SDU H[HPSOH $ FDUWH SRVWDOH <«<WDOH] OHV S
B3U«YR\H] HQYLURQ ¢ SKRWRV SDU SDUWLFLSDQW

3LRFHWXV HALQWUX PURQV
OQMKPARQWD  &KRIMWH XQHRX  SKRWRV TXLUHSUWHIMQW RX 4 XHSHOWH YRXV GH FH VXA
$IILFKH] OD TXHVWLRQ VXU XQ WDEOHDX EODQF XQH DIILFKH RX VXI
&KDFXQ FKRIMVMBIQAHXVHP HOAHWIQGLYIGXHDP HQASDLP LGNV SKRVRV «\BRHV VXUD \BE®H
&KDTXH SDUAASDQOWP RQWH \D SKRVR HWH SITXH RX QRQ @ WDMVRQGHVRQFKRY  &RE| GV
SKRWRV FKRIMHV VXUXQ VBEGDX HWORW] GNP RW FQVH SUP «V  / HIRUP DWXUWVXP H



,OOXVWUDWLRQ

&RQVHLOV SRXU U«XVVLU / DFFHQW HVW PLV VXU TXHOV FF
GRQQHU SRXU UHQGUH FHWWH WHFKQLTXH DFFHVVLEOH "

&KRLVLVVH] GHV SKRWRV GH ERQQH TXDOLW« QHWWHV |
VLIQLILFDWLYHV &HUWDLQV SDUWLFLSDQWY SU«l«UHURQ
UHJDUGHU RX ¢ FRPSUHQGUH 9RXV SRXYH] LQV«UHU TXHC
GDQV OH MHX &KDFXQ HVW OLEUH GH YRLU FH TX LO UHV"
OLEHUW« G H[SUHVVLRQ GH FKDFXQ 6L OH JURXSH HVW JI
JURXSHV G HQYLURQ SHUVRQQHV 'DQV FH FDV SU«YRLI
LGHQWLTXHV
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3KRWRVGH
P 2XL 60 GH FDWH JURXSH

SKRRDQIDIH 7WDYDIAQGINGXHO

2 EMIPVIE GH CHQVHLI QDQW 4 X HWFH TXH CHQVHLI QDQWYHXW
SRXUCDSSWHQDQW' 1 RP P HUHWALH BV QRP V GHV «@&P HQW

3 USDUDMRQ GH CDPVIY LW

e <FULYH] OHV QRPV GHV «O«PHQWY ,PSULPH] HQ
e /(775(6 0$-86&8/(6 HW $ULDO FDUDFW2aUHV HQ
e FKRLVLVVDQW XQH FRXOHXU DVVRFL«H ¢ O DUWLFOH

¢ 5«SDUWLU OHV QRPV VXU OD WDEOH $IILFKHU OHV LPDJHV
e DX WDEOHDX

BURFHVVXV HW LQVWUXFWLRQV ,QVWUXFWLRQV mbORQWUH!
IDFH GH O LPDJH FRUUHVSRQGDQWHD}

,OOXVWUDWLRQ

&ROVHLOY SRXUUX WL« FUYH ®GVP RWHQO $-8 6&8/ (6 HAWHQ
SROFH$UDO  HWAKRMMH] XQH FRX®IXUTXLFRQWDWH DYHF O
IRQG YRQXV 3MWULH] YRV «\UIT XHWIAV HAS@FH XQ DIP DQWVRXV
FKDTXH «VITXHWH $ @ | LQ GH @ \«DQFH UHP HWH] ¢ ODSSUHQDQW
XOH I LFKH GH W Qwa \H
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2 EMIPVU GH CHQVHLI QDQW 4 X HVWFH TXH CHQVHL] QDQUWYHXWSRXUCDS SLHQDQW!
o  $SSUHQGUH GHQRXYHDX[ P RWRX

o FROAHSW 5 HQGIH SSUHOWAMIH SA&V

o LOMDPN 0 «P RUVMHUGHVIQIRUP DAWRQV

e P SRUMQMV 9«ULIHUFRH TXH YRXV DYH|

DSSUY GHP DQE IH XGT XH « YDXHU

ASSUIHOWADIH

3 U«SDUDMRQ GH CDFVIZYLV¢

o 3WSDH GHVIOWKFDGW SUHQH| GHV FDUMV YIHU HV RX GX SDSIHUHWARXSH| GV HQ
UHPVQJ BN GH VB VP LOILH 9RXV SRXYH| «JDBP HQADRKHWUGHV | OVKFDLGY VRXWMV

o DIV &KRIMMWH ®f VXMW 3HQWH ¢ FH TXH YRXVVRXKDIW] «YDOXHU ' HVMOHUHW<FULH

o BXUXQPTW GH®FDUM GHWQH RX FR@| XQHIP DIH SXIV«FUYH XQP RAWRX XQH
SKUDVH TXLFRUHVSRQG DX VXMMAKRIM. 0 «@QIH HWYDOXH b 0 «@QIH BN FDUMV

o P «P RIHHWBUMQM ®N XQH SDUXQH / DSSUHQDQWMOW GH GHYLOHUPH TXLHWGHWQ«
HVW«FUMDYDQWGH UHVRXLHU® FDUM SRXUY«<ULLHU

3 LRFHWXV HAMQWUXPRQV 3 U« VHQVIHU BN | WVKFDUGY' LYLVH] B «® YHV HQ SDLLHV RX
HQ SHVIWW JLRXSHV' IMAEXH] GV | @VKFDUGV SDLP LN JLRXSHY, VRXUGH UT®1 XQ
DSSUHODOWP RQWH XQH | @VKFDUG ¢ VRQ SDUMQDLLH ' DXWHY HWDLHQWGH GHYLOHU®
ERQQOH G« LOMRQ

,OOXVWUDWLRQ







3WUGCDR<HV
) RXJ2 LH
3IWUYV 3wl

6« @I LOHD~<HV
6«O@JIOHDA
6 HOJ LOH@
P DUMQMLD

$\VSOQIDAHDH
$QOSGRXP 11G
G$\VSOQXP

" DYDADR<HV
)RXJ2H 86$b
5XP RKWD

DGIDQWRLP LV

&RQVHLEY SRXUUXWLU( [ FHEBIQWP R\ HQ G DSSUHQGUH GH QRXYH@V

3ROSRGIDF<HV ) RXJ2 H
FRUQH G«@Q RX GH FHUb
3OWFHUXP DBIERUOH

6« @I IOH~<HV
6«@JIOH®D

6HDI IOH@D

DSRGD iiiidddddiiiiddn

$ ADQDR<HV
) RXJ2 W H
3D@HD
3H@HD
LRWQGLRID

" DYDADR~<HV
1 HSKURGISLY
1 HSKURGISLY
H DOV iiiddiiiiin

' U RSWUGDR«<HV
) RXJ2 WH VDEWH

' U RSWUY

Z DAFKIDQD

SWUGDR<«HV
SWUV
8 WUy

HOMLRWP LV

$ GDQF<HV
&DSIEILH $GIDQWP

UDGGIDQXP

< TXV«WR<HV 3@
(TXMHWXP K\ HP D&

FKRVHV GH P DQI2 UH DP XVDQWA HWQVALDPYH / HV') @VKFDUGY SHXYHQW
~VUH XVUDV«HV SRXUGH QRP ELHX[ VXMW Gl | «UHQW 8 VIVH] GHV
FRX®XU/ HWGHV LP DIHV SRXUUHQGLH GV | VKFDUGY SOXV DWUD\ DQVIAY

$PAMWY GH YXODUVDWRQ

FKURQRP«WUHU OH QRPEUH GH FDUWHY GHYLQ«HV HQ XQ

DSSUHQDQW

IDLUH GHV SKUDVHYVY HQ XWLOLVDQW OHV PF

G DVVRFLDWLRQ TXL] HIHUFLFHV GH FRPSO«WLRQ GH SKL
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UTXHMA G «TXISHP HQW
-y XL T XHWHV GHP D UHVSUHP B LRV S 7UDYDLO HQ ELQ
CWFXHWAV G «TXISHP HQW 7UDYDLO LQGLYI

< W XHAMV GH YHLEH G DRURQ

2 EMIPVd GH CHQWHLI QDQW 4 X HWWFH T XH CHQWHLI QDQWYHXWSRXU DS SUHQDQW!
o 2UDQMH YRXVSRXUWKDDMHUD WHRKH HQ TXHVRQ 0 ROWH TXH YRXV SRXYH| DYRWSOMHXW/
o WFKHV ¢ DFFRP SQHWIXH FH@N FLGRLYHQW-WH H | HAM«HV GDQV XQ RUBUH SDUAEX@HU %4HQ
FAKRIMUVRQ P DAWUHO 4 XHOFRXWDX SRXU«SOFKHU" 4 XH@! UiSH ¢ FDURWMV ™

3 U«SDUDVIRQ GH CDPVIVIVA¢
/| DAHUGN «@P HQW GDQV
FKDTXH FDW.JRUH
«TXLSHP HOW P DVI2 LHV
SUHP 12 UHV DPIRQV

3RXUFKDT XH «@P HQNGUHWH] GHV «\WI XHWAV mQRP } HWGHV
TXHMAVmMIP DIH} 3RXUGN QRPV  (Q$UDOJDV \IAGHH

,P SUP HU SOWWIHU G«FRXSHU

3 WIRFHWXV HMOWUXFIRQV

2 EVHUH @ SHWRQOH WDDMHUMPARQ IDFH ¢ IDFHRX HQVIGR — $X VBE®GDX HFRQWXH BV
«\VESHV HQ SOEDQABN « W XHMA G DPARQ P RWHWP DIHV GDQVBIERQRWEH  5HP HWH] ¢
FKDT XH DSSUHQDQWKQH | LEKH UcFDSLWYXOWYH

, @ \WDVIRQ

9IG«R GH UHFHWAKWBY ZZZ \RXWEHFRP Z DFK"
Y (\BZ9() B5X0
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CWFXHWAV G «TXISHP HQW

. xL T XHWAV GHP D LVSUHP B LY — 7UDYDLO HQ ELQ

WFXHWAV G «TXISHP HOW 7UDYDLO LQGLYI

<« WIFXHWAV GH YHLEH G DRARQ

2 EMIFWM GH GHOQWHLI QDQW 4 X HWFH TXH CHQVHLI QDOWYHXWSRX U CDS SUHQDQW

o /RFADOH GHVREMW ¢ (IGH G «WI XHWHV FR@HV 7URXYH FHTX IO D GDQVXQWRIURX XQH
o DP RIH 7WRXYH SOVIDAGP HOWH GRQWRXVDYH EHVRIQ $SSUHQH GHQRXYHDX[ P RW
o JWFH ¢ QMIXHVBIH YIVXHO XQP R\ HQMP S® HWH | LFDFH GH UHQGLH GV REMW SOXV | DAGN ¢
. FRP SUHQGH

3 W« SDLDVIRQ GH COFVIY LV

o E&KRIMWH GVREMW 6«BPARQQH BN REMW TXH YRXVVRXKDIW] «WIXHWU FRP P H GHV

o Y-WP HQW GH® QRXUIMH GHVNRXHW HE 7URXYH] GHVP RWRX GHVIP DIHV 3RXUFKDTXH REMW
WRXYH XQP RARX XQH [P DIHMP S®I TXLP RQWH GH TXRLLOVDIIW3DUH HP S® XQH SKRR GXQH
SRP P H SRXUXQHERW GHSRP P HV < FUYH] RX GHWQH BN «WI XHMAD < FUYH & P RARX GHWIQH]
QP DIH VXUXQH SHWM «\WI XHMA HQ SDSIHU 8 W] GHV FRXGXUY MLFHD SHXWRXV DIGHU &R BV
TXHMY &R BV «\WT XHMAY VXUBN REMW $WXUH YRXV TX LY VROAFDILHP HOWME®BN

3IRFHWXV HAIQWUXPVIRQV  &KRIMMH| WWRLY RENMIW GLI | « LHQW/ ¢ « VAT XHVIAU 3DUH[ HP S®

XQH ERVH GH FLD\ RQV XQH SDLLH GH FKDXWXUHV HWXQ RXVID ~ 7URXYH] GHVP RW RX GHV

LP DIHVMP SV SRXUFKDTXH REMMHWFUH] GHV «WWITXHWHY &R BV «\IT XHWIAV VXU BNV

REMW  $SSWHQGLH BVP RW FKDTXH I RLY TXH CDSSUHQDQWYRIMBN «VIT XHWIHV @H] RX

SLRQRQFH| ¢ KDXVH YR ®VP RWFRUHVSRQGDQW 0 RQWH] GV REMIW «\IT XHVV DX

|RUP DVIAXU ([ SATXH] HQ TXRLFHD® YRXVDIGH ¢ FRP SUHQGUH B FROWAQX GHV FDVHV
$SSUHQH BVP RW  FKDTXH I RLY TXH CDSSUHQDQUWYRIWBN «IT XHWIHV @VH] RX GLVIAV ¢

KDXWA YR ®VP RWFRUHVSRQGDOQW 0 RQWH] G REMW «\IT XHWV DX | RUP DWAXU

([ STrXH FRP P HQWFH® YRXVDIGH ¢ FRP SUHQGUH FH TX LO. D GDQV GV ERVIAV




,OOXVWUDWLRQ

) UHHSIN

) ULHHSIN

&RQVHLOV SRXU U«XVVLU / «- WLTXHWDJH YLVXHO SHXW DLGH
RUIJDQLVHU OHV REMHWY DXWRXU GX SRVWH GH WUDYDLO &
G DSSUHQGUH GH QRXYHDX[ PRWV HW GH GHYHQLU SOXV LQC




287,/ ' $&7,9,7< b ',$*5$00(6 '( 9(11 $50«(
520$,1( 96 $50<( 02'(51(

/1 (&785( 120%5( '(

. 7<3( "' $&7,9,7«
85(( 29% ,*$72,5(" 3$57,&,3$176 O$7<5,$81 (

7UDYDLO HQ ELQ

(03/$&(0 (17

3KRRV GHV FRQGDP QDURQY
PLQ 2XL GHVDWP «HV¢ [P SUP HU L QAUHXU 7UDYDLO LQGLYI

2 EMPW GH CHQWHLIQDQW 4 X HWVFH TXH CHQVHLI QDQWYHXWSRX UCDS SUHQDQW!

e  SUMOMUGNMP LOXGHY BB Gl « IHOAHY HOWH DLP «H URP DIOH HWADLP «H P RGHUH
o SUMHOMUXQADIWP P HGHIHQQ FRP P H RXWOSRXURRP SDUIHUHVROWDMWMUGHV IGHY GHV
VXMW GHV FKRWV GHV FRQAHSW HW HOVHI QHUMIP «H WRP DICH

3 USDUDWRQ GH (PR IW

3KWDVHV ¢ 1P SUP HUSRXUPRYIWD

o | «TXISHP HQAGH SLRWPARQ HWAS VBRXUG / DUP «HHWFRP SRV«H GH

o FVR HQV YREQWILHV RX GHVRGDW GH FDULE LH / HV VRGDW RQABXVY/
SWRSUIHVGLRIW |, SHXYHQWH P DUHUHWSDUAUHQ YDFDQRHV 7RXV BV
KRP P HV GHYUDIHQW-WH VRGDW SHQGDQW  DQV / HV VRGDW QH SRXYDIHQW
SDVVH P DUHU / HVVRGDW ELHQ DLP «V XWDHNGHY SMRGW TXLVROAGHV
DUP HVGH SRIQJ / HV VRGDW SHXYHQMWALHUSC WA V RQIXH GMBQRH / HV
VRGDW XWD/DIHNKQ BQ NDYHBWSRXUDQRHU , & XWDHANGHV « TXISHP HOW
GH SIRWIPARQ FDVTXHV JLBW SDLH ED@BN  %HQ HOAD Q< HAELHQ
RUWDQM<V/ DUP «H HWARLI DQLV«<H HQ SHWA J UIRXSHV DSSHRV @JLRQV / HV
VRGDW XWDHNKQ I XMOXQH DLP H ¢ 1HX FRQEXH SRXUGI WIGH SUKAMRQ
| HV VRGDW SRUMQWGHV JLGW SDUH ED@N SRXUSLRW.I HUG! KDXWGX FRUSV
| HV VRGDW GHYDIHQAWH EDWAH | DFH ¢ 1DFH / HV VRGDW XWIVDIHQANGHV « S«HV
FRXUMV DSSHaHV* OGIXV



3 LIRFHWXV HMOWUXPARQV

ORQWUH] DX[ «O8YHV GHV LPDJHV GH O DUP«H URPDLQH HW GH
'HPDQGH] DX[ «O28YHV GH WURXYHU OHV VLPLOLWXGHYV HW OHV G
FRXUWH GLVFXVVLRQ OHV «O28YHV U«SDUWLV HQ JURXSHV GH W
XWLOLVDQW OHV SKUDVHV G XQ WDEOHDX ,OOXVWUDWLRQ
RX OL« ¢ XQ PRGXOH GH FRXUV VS«FLILTXH HW SURSRVH] ¢ QRXY
HVW G DGDSWHU OD P«WKRGH SRXU TX HOOH SXLVVH -WUH XWLC
VXUWRXW OH FRQWHQX HW®BQHYDGRHH«WXREBWY <«<FULUH DYHF O L
«FULUH VXU SDSLHU 6 KDELOOHU GH PDQL2UH «WKLTXH RX V KD

,OOXVWUDWLRQ LOOXVWUDWLRQ Qr




LAXWUDVRQ Qr  7DEGIDX ¢ P SUP HU
SRXUXQ WDYDLOGH JLRXSH

[ «TXISHP HQWGH SLIRWFARQ HW
WV BXUG

b

[ HVVRGDW QH

SRXYDIHQASDV \H
P DUHU

[ HVVRGDW XWDVDIHQWKQ BQJ
NDYHBRWERXUDQRHU

I HVVR@GDW XWDVHWKQ [ XMOXQH
DUWP H ¢ HX FRQEXH SRXUBGI WJGH

SWHMRQ

/ DWP «HHW
FRP SRWH GH
AVR HQV
YREQWILHY RX
GHWRCGDW GH
FOUR WHb

%HQ DLP «

, & XWDHMGHV
«TXISHP HQW
GH SIRWFRQ

FOVTXHV JIGW
SDWH ED@®V

| iV VRTGDW
SRUMGHV
JIBW SDH
ED@N SRXU
SIRWIHU®!
KDXWGX FRUBV

I HVVR@DW
RQABIXW/
SWRSWHV
GRW &

SHXYHQWH
P DUHUHW
SDUAJHQ

[ HV\VR@GDW
SMREW TXL

DUP HVGH
SRIQU

UHQIRWP «
HVELHQ
RUI DQI\

b

/| V\RGDW

EDWMH IDFH ¢
|DFH

TRXVOBNVKRP P HV GHVWDIHOW-WH
VR@GDW SHQGDQW  DQV

/ HV VR@DW SHXYHQWALHUG WAV
QRQIXH GMBQFH

| DWP «HHMRU DQIVe«H HQ SHAIV
JWRXSHV DSSHRV @JIRQV

[ BV VRGDW XWDV/DLIHOWGHY « S«hHV
FRXUMV DSSH@HV* @GXV




LOOXVWUDWLRQ Qr

LOOXVWUDWLRQ Qr

GH OD SDJHb KWWS O\QQVFRWW\ EORJVSRW FRP DFWLY I
YHQQ KWPO

&RQVHLY SRXUUXWU

6L®1 YRFDEXOIWH GH ARV\H HIAFH HVWWARS GlLTA®I SRXUYRWH JLRXSH YRXV SRXYH Sk
HWHLI QHU®GI QRXYHDX YRFDEXOILH @« ¢ FH VXMVDYHF GHV | OMKFDUGY

8 QH ERQQH 1G«H HVWG XWIVHUGHV FHUAHDX] FRP P HGIDIWDP P HV GHI9HQQ 3OFH|
HQ GHX[ DX VRCBRXUW P ERDHUGN FDW.JI RUHY GRQWRXV VRXKDIW] SDUBU 3DU
H HP S® GRQQH DX[ «®YHVGHVIP DIHV G DIP HQW TXH QRXVP DQIHRQV
NRXUY HWQGITXH] GHX[ FDWJIRUHV DIV} HWiiP® DODIOM} / HV «®@ YHV
SRWIELDA GH G«AGHUTXHY DIP HQW VRQWDIQV HABNT XHY QH
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7UDYDLO GH JUR
P DIH ,QWUHXU

P IQXM 1RQ IP SUP «H RX LQGLYLGXH

2EMHFWLI GH O HQVHLJQDQW 4X HVW FH TXH O HQVHLJQDQW Y}
e '«"YHORSSHU OHV FRPS«WHQFHV YLVXR VSDWLDOHYV

e '«"YHORSSHU OHV FDSDFLW«V GH U«VROXWLRQ GH SUREO2PHYV
e $P«OLRUHU OHV FDSDFLW«V FRJQLWLYHV HW YLVXHOOHYV

3U«SDUDWLRQ GH O DFWLYLW«

6«OHFWLRQQH] XQH LPDJH RX XQH LPDJH TXH YRXV VRXKDLWH]"
SKRWRJUDSKLH GHVVLQ RX LPDJH LPSULP«H $VVXUH] YRXV TXF
FRIQLWLYHV HW YLVXHOOHY GHV LQGLYLGXV '«FRXSH] O LPDJH
LUU«JIJXOLaUHV RX GHV IRUPHV GH SLa8FHV GH SX]]OH VWDQGDUG|
FRPSOH[LW« GHV FRXSHV HQ IRQFWLRQ GX QLYHDX GH FRPS«WH

SURFHVVXV HW LQVWUXFWLRQV

3U«VHQWHU O DFWLYLW«
BU«VHQWH] DX[ LQGLYLGXV OHV SL2FHV G«FRXS«HV GX SX]]J]OH C
RULJLQDOH RX QRQ ([SOLTXH]b bmb9RWUH WeFKH FRQVLVWH ¢
O HQVHPEOH GX WDEOHDX b}

$VVHPEOH] OH SX]]OH
SHUPHWWH] DX[ SDUWLFLSDQWY GH FRPPHQFHU ¢ DVVHPEOHU O
IRUPHV OHV FRXOHXUV OHV PRWLIV HW OHV G«WDLOV GH FKDT
FRPELQDLVRQV HW RULHQWDWLRQV MXVTX ¢ FH TXH YRXV U«XV\




'« YHORSSHU OD U«VROXWLRQ GH SUREO2PHYV
m, GEW L G HDE ROMHSA 2 F B WF R LRXG HE R U}GN6 HE R Q F H QWX UBHHW R X O HROG V
«O«PHQWYV VS«FLILTXHV } (QFRXUDJHU OD SHUV«Y«UDQFH HW I

&ROODERUHU
6LYRXWUDYDH@ORKSFHFRXUDHYPUWLF ELFROWDAEREHXY HDPW WD JH
GHMRRQVHVOMQWUGD QOAHWH FW IGRQN. AR X @ « EHGIBHE OB HW« X V V I&WM DD
IDYRULVH OH WUDYDLO G «TXLSH HW OHV FRPS«WHQFHV HQ FF

5«10«FKLVVH]
MWD IHNBS «ULHQOHW«ILWHQFR QMWD KWW U D WXWLILHM ViR FbP HQ W
O DFWLYLW« D W HOOH DP«OLRU« O DWWHQWLRQ SRUW«H DX]

,OOXVWUDWLRQ

JUHHSLN

&RQVHLOV SRXU U«XVVLU
&HWWH DFWLYLW« SHXW -WUH DGDSW«H ¢ GLIT«UHQW
FRPSOH[LW« HW OH QRPEUH GH SLa8FHV GX SX]]OH
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S3HWLWYV PDUTW?“‘JD\(“ 7 WDYDIOGH
P LOXWV 2 XL RX

SRXIV - QRWHV\wuHxu JURXSH
DXWRFROODQWHYV

2EMHFWLI GH O HQVHLJQDQW 4X HVW FH TXH O HQVHLJQDQW YH
e 5SHQIRUFH] OHV FRPS«WHQFHV HQ PDWK«PDWLTXHV HQ SDUWL
V«TXHQ®ODJH

e '«FRXYUH] XQH P«WKRGH NLQHVWK«VLTXH

S3U«SDUDWLRQ GH O DFWLYLW«

7TUDFH] VXU OH VRO XQH JUDQGH OLJQH DYHF GHV FKLIIUHV FRU!
SDUWLFLSDQWY RX XWLOLVH] GX UXEDQ DGK«VLI 3U«SDUH] GH ¢

~

GH MHX 3DU H[HPSOH GHV SRXIV RX GHV QRWHY DXWRFROODQV

SURFHVVXV HW LQVWUXFWLRQV

([SOLTXH] OHV U28JOHV GX MHX DX[ SDUWLFLSDQWY /HV SDUWLFL
, WRXU GH UTOH FKDTXH SDUWLFLSDQW VDXWH RX PDUFKH VXU

'« WHUPLQH] OHV LQVWUXFWLRQV GX MHX HQ IRQFWLRQ GH OD FF

VRXKDLWH] UHQIRUFHU

e &RPSWHU OHV SDUWLFLSDQWY VDXWHQW G XQ QXP«UR ¢ O D

e &RPSWDJH SDU VDXWV OHV SDUWLFLSDQWY PRQWHQW VXU O
SDU LQFU«PHQW VS«FLILTXH 3DU H[HPSOH LO FRPSWH SDU G

e $GGLWLRQ 6RXVWUDFWLRQ )RXUQLU XQ QRPEUH GH G«SDUW
DUUL2UH G XQ PRQWDQW GRQQ« 3DU H[HPSOH m &RPPHQFHU

e OXOWLSOLFDWLRQ 'LYLVLRQ IRXUQLVVH] XQ QXP«UR GH G«SE
HQ DUUL2UH G XQ IDFWHXU GRQQ« 3DU H[HPSOH m &RPPHQFH

HWF
e &KDTXH SDUWLFLSDQW GRLW SURQRQFHU FRUUHFWHPHQW OH

DX WRXU GX VXLYDQW 6L XQ SDUWLFLSDQW IDLW XQH HUUHXL
FRUULJHU VRQ HUUHXU




e ‘

&RQWLQXH] OH MHX MXVTX ¢ FH TXH FKDTXH SDUWLFLSDQW I
U«DOLVDWLRQV HW OHV SURJU2V GHV SDUWLFLSDQWY SHQGI
XWLOLV«HV SHQGDQW OH MHX 5HQIRUFH] OD FRPSU«KHQVLR
V«TXHQO®DJIJH HW GHV RS«UDWLRQV PDWK«PDWLTXHV

)DEFXOWDWLI
, QWURGXLVH] GHV U28JOHV VXSSO«PHQWDLUHYVY ¢ PHVXUH TXH
IDPLOLDULVHQW DYHF OHV FRQFHSWYV

,OOXVWUDWLRAQ

*UDQGH GURLWH QXP«ULTXH

&RQVHLOV SRXU U«XVVLU
6L Q«FHVVDLUH XWLOLVH] GHV
GHV VI\PEROHV VXU OH QXP«UR

3DU H[HPSOH GHV SRLQWV RX G

UHSU«VHQWHU GHV QRPEUHYV

e $MXVWH] OD FRPSOH[LW« GH O
QXP«ULTXH HW GHV LQVWUXFEYV
IRQFWLRQ GHV FDSDFLW«V HW
G DSSUHQWLVVDJH GHV SDUWI

e 3U«YRLU GLII«UHQWYV QLYHDX]
IRQFWLRQ GHV EHVRLQV GX SI

e (QFRXUDJH] OHV SDUWLFLSDQ)
SHQGDQW OH MHX
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7UDYDLO GH JURX
TXISH
P LOX\WMV 2 XL HQ« HX GHQRH , QWUHXU
&H 7UDYDLO LQGLYLC

2EMHFWLI GH O HQVHLJQDQW 4X HVW FH TXH O HQVHLJQDQW YH
e $SSUHQGUH SDU OH MHX
e 5«YLVHU HQ MRXDQW

B3U«SDUDWLRQ GH O DFWLYLW«
7TDEOHDX G 2LH SHUVRQQDOLV« &DUWHYVY TXHVWLRQV IDPLOOH

SURFHVVXV HW LQVWUXFWLRQV
6XLYH] OHV LQVWUXFWLRQV HW OHV U2JOHV GX MHX GH O RLH 1F

,OOXVWUDWLRQ

&RQVHLOV SRXU U«XVVLU
5«lO0O«FKLU SRXU U«DJLU GH PDQL2UH DSSURSUL«H ,O0XVWUH] WE
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7UDYDLO GH JURX!
6D GH

P LOXWV 2 XL BW®R
. FOWH

7UDYDLO LQGLYLG

2EMHFWLI GH O HQVHLJQDQW 4X HVW FH TXH O HQVHLJQDQW YH
e $LGHU OHV DSSUHQDQWYV ¢ LGHQWLILHU OHV IUXLWYV

e $VVRFLHU OHV IUXLWV ¢ OHXU QXP«UR

e 30DFHU OHV PRWYV GDQV OD JULOOH FRUUHVSRQGDQW DX[ FKL

3U«SDUDWLRQ GH O DFWLYLW«
e 'LVWULEXHU OD IHXLOOH GH PRWV FURLV«V
e (FULUH OD OLVWH GHV IUXLWYV DX WDEOHDX
e 'RQOQHU XQ FUD\RQ DYHF XQH JRPPH SULQFLSH GHV PRWYV FUF
SURFHVVXV HW LQVWUXFWLRQV
ORGH G HPSORL 6XU OD IHXLOOH WUDQVI«UH] OH IUXLW FRL
8WLOLVH] OHV LPDJHV GX WDEOHDX GH PRWV FURLV«V

«<FULYH] OH QRP GX IUXLW GDQV OHV FDVHYV

,OOXVWUDWLRQ
/IH GRFXPHQW (DV\5HDG HVW LOOXVWU« GH PRWV VLPSOHV RX G

@AM GHIUIW FHUVH SRP P H SRILH VRP DVl GDWH SMFKH DP DQGH 1LDP ERIVH AWRQ P DQUXH P HRQ 1LIXH
$ $WRAH ®1 I XIMDX QXP «Rb

&RQVHLOV SRXU U«XVVLU
e 5«<IO«FKLVVH] DYDQW G «FULUH
¢ O«PRULVH] OHV QRPV GHV IUXLWYV
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¢

VL DFWLYLW« GH WUL $ SDUDSSLHQDQW
XQLTXHPHQW 1RQ IHXWH SDU ,QWUHXU ,QGLYLGXHO
VL GRXEOH DFWLYLW « DSSUHQDQW

DYHF WUDQVSRVLWLRQ

2EMHFWLI GH O HQVHLJQDQW 4X HVW FH TXH O HQVHLJQDQW VR

e ¢\WDEOLU GHV SULRULW«V HQWUH FH TXL HVW LPSRUWDQW SR.

¢ 3UHQGUH FRQVFLHQFH GHV DFWLRQV TXH YRXV SRXYH] PHWWI
PHQWDOH

3U«SDUDWLRQ GH O DFWLYLW«

8QH PDWULFH LPSULP«H SRXU FKDTXH DSSUHQDQW PRQWUDQW
$X FHQWUH XQ KRPPH O DSSUHQDQW
7RXW DXWRXU XQ VDF ¢ GRV XQH DUPRLUH XQ MDUGLQ

SURFHVVXV HW LQVWUXFWLRQV

9RXV -WHV O KRPPH GX PLOLHX 9RXV DYH] EHDXFRXS GH FKRVH
e /HVDF ¢ GRV HVW FH TXH YRXV HPSRUWH] WRXMRXUV DYHF YF
e /D JDUGH UREH HVW FH TXH YRXV ODLVVH] ¢ OD PDLVRQ HW GI
e /H MDUGLQ HVW O HQGURLW R» O RQ YD GH WHPSV HQ WHPSV

'"HVVLQH] FH TXL HVW YUDLPHQW LPSRUWDQW SRXU YRXV GDQ
HQ V«SDUHU

'"HVVLQH] FH TXL HVW LPSRUWDQW SRXU YRXV GDQV OD JDUGH
SHX SRXU OH WURXYHU

'HVVLQH] FH TXL HVW PRLQV LPSRUWDQW GDQV OH MDUGLQ
XQ PRPHQW

(Q DOWHUQDWLYH DSU8V FHWWH DFWLYLW« YRXV SRXYH] WUDQ"

9RXV DOOH] PDLQWHQDQW OLVWHU WRXW FH TXH YRXV GHYHJ]ID

EHVRLQV

e 'DQV YRWUH VDF ¢ GRV GHVVLQH] OHV FKRVHV TXL V
SRXU YRXYV

e 'DQV O DUPRLUH GHVVLQH] FH TXL HVW WU23V LP

e 'DQV OH MDUGLQ GHVVLQH] FH TXL HVW PRL




,OOXVWUDWLRQ

&RQVHLOV SRXU U«XVVLU

&U«H] XQH PDWULFH DYHF GHV GHVVLQV DGDSW«V ¢ YRWUH
¢ GRV O DUPRLUH HW OH MDUGLQ PDLV YRXV SRXYH] FKRLV
GX VHQV SRXU YRV SDUWLFLSDQWYV
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VL DFWLYLW« GH WUL
XQLTXHPHQW
VL GRXEOH 1RQ
DFWLYLW« DYHF
WUDQVSRVLWLRQ

*

PDWULFH LPSULP«H
SDU DSSUHQD QWWUXU JURXSH

2 EMIPVd GH CHQWHLIQDQW 4 X HVWWMFH TXH CHQWVHLI QDQVWRXKDIVIA TXH CDSSUHQDOQWU«DAOWVH "
o ' «IQUBN «WISHV G XQ SURWMW

o ' «QUGNV Y GV GQV XQ SLRMW

e 6P SArXHUGDQV XQ SIRMMHADWXP HUD UHVSRQVDELDW G XQH DPARQ

e &RQOHAM YRWHWDYDIOE FHXLGHY DXWHYV

3 U«SDUDVIRQ GH CDPVAVLVA¢

o ' HWIQH XQHP DMFH UHSUVHMBQWKQH [ XVicH HEBI GRIW-WH VXITIVDP P HQWILDQGH SRXUTXH
VRXV BN DWARQDXWAV SXMHOW HOAHU

e ' HMQH XQDWMRQDXW HWHSURGXIVH ®f DXVBQWEH IR TX 1O D GH SDUAASDQW

e ' HWMOQH XQH SO W VXUGX SDSIHU$  HWHSLRGXIVH] @ DXVBQWGH | RY TXH Q<PHWDLLH ®
QRP EH GH SO WV G«SHQG GX QRP EUH G «VBSHV GX SLRWW

o ' HWOQH XQGDSHDX VXUXQH I HXI@ GH SDSIHUS  SRXUUHSUWHOMUMM@ULY«H} FHWE GILH ®f
EXW

3 LRF«GXUH HALQWUK PRQV

4 XLSDUAASHWD DX SURNAWY
&KDFXQ VH UHSUWVHQWM VXUXQ SDSIHUDMARQDXW HABI SOFH GDQV @ | XVH H SRV«H DX P XU

4 XHDN VROABN «\BSHV GX SURMW

/ DQP DWMXUDQQRQPH GREMIPW GX SURMMHWGHP DQGH mé XH | DXWA DILH SRXU\ SDUYHQIU" |, Q<RUMHQ
P DMVFX®ON ®IQRP  GH GABSH GX SURMMKXURKDTXH | HXLG SO W ,0vXJ J2 LH GH FRP S@WUD OAM
VLTXHIXH FKRVH QD SDV «\W P HOMRQQ

' DQVTXHORUEH YD WRQ | DILH VRXWAHD "

/ DQIP DWAXUGHP DQGH DX SDUARSDQW GH SUVHQMUIGDQV GRUGLH BV SOQ* WV GH @ VP QH
9RXV SRXYH DIRXWUGDXWHV SO WAV VLYRXV VAP H| TXLOQ\ HQ D SDVDWH
3UHQGLH XQH SKRWR




5«SDUWLWLRQ GHV UJOHV
/ DQLPDWHXU DQQRQFH TXH FKDFXQ DXUD XQ UJOH ¢ MRXHU GD
VHUD OH SLORWH GH OD IXV«H
4XL UHVWHUD HQ WDQW TX DVWURQDXWH HQ FKDUJH GH OD SOI
MXVTX ¢ FH TXH OD GHUQL2UH SODQaWH VRLW DWWHLQWH /HV ¢
VRQW U«SDUWLHV DX IXU HW ¢ PHVXUH TX HOOHV VRQW PHQWLF

'« LQLWLRQ GH OD WaFKH
/| DQLPDWHXU GHPDQGH ¢ FKDTXH DVWURQDXWH UHVSRQVDEOH
-WUH IDLW SRXU U«XVVLU VRQ HVFDOH SODQ«WDLUH 7RXWHV C
OH QRLU TXL HVW OD FRXOHXU GH WRXV OHV FRQWRXUV HW SH?’
FRXOHXUV IRQF«HV VRQW WRXWHIRLYV SU«I«UDEOHV SRXU FU«H!I
OHFWXUH YHUW IRQF« EOHX IRQF« PDUURQ YLROHW HWEF &
HQ ELQYPH RX HQ JURXSH GH WURLYV

3RROLQJ
/ DQLPDWHXU UHPHW WRXV OHV DVWURQDXWHY GDQV OD IXV«H
G«ILQL DX G«SDUW ,0 SUHQG XQH SKRWR

/ DQLPDWHXU G«SODFH HQVXLWH OD IXV«H YHUV OD SUHPL2UH S
OD SODQ®WH PHQWLRQQHU OD VF2QH HW O DVWURQDXWH HQ |
SODQ2WH DYDQW G -WUH G«SRV« 3HQGDQW TXH O DVWURQD XW
OH SRLQW GH G«SDUW ¢ OD SUHPL2UH SODQ2WH ¢ O DLGH G XQ
HQVXLWH XQH SKRWR

&HV «WDSHV VRQW U«S«W«HV MXVTX ¢ FH TXH OH GUDSHDX G DI

/| DQLPDWHXU SHXW HQVXLWH FU«HU XQ SRUWIROLR DYHF OHV S
VWRS PRWLRQ




















































































































































